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Contact person						 Date:	13/11/2023
Name:	Marie Hall                              
Position: Education Business Partner 
Email:	marie.hall@manchester.gov.uk
Tel:	07971 385 232

Broadcast title: Cost of Living Support and Advice 
To:	           All schools including academies         If other, state: 
[bookmark: _Hlk147324365]
Alert status: RED - Action in the next 7 days or Urgent	
Action required: 
To share with parents, carers and employees.

Attachments: 
None 
--------------------------------------------------------------------------------------------------------------------------------------
The dark evenings and cold winter months are challenging for everyone, especially those struggling with the cost of living. Please share the following updated information with your employees, parents and carers so they can access support and advice if needed, and they in turn can help signpost other Manchester residents they know who may be in need. 
Manchester's FREE Cost of Living Advice Line: Support with benefits, help and advice about rent, debt, bills, food support and help to get online (support to access the internet, laptops, phones and data). The advice line is open Monday to Friday 9am to 4.30pm on 0800 023 2692. You can also text on 07860 022 876 or visit manchester.gov.uk/coladvice.  
Manchester's web page for help with the cost-of-living crisis: A comprehensive guide to the financial help and practical support available to Manchester residents. 
Manchester's web page for those in financial difficulty: Providing information on housing/council tax, FSM, fuel, travel and cash grants, furniture and white goods.
Warm Welcome: You can find out more about Warm Welcome spaces near you by accessing the web pages and map at https://www.warmwelcome.uk/. 
Food Banks and Community Grocers: There are both referral and non-referral foodbanks across Manchester. You can find your nearest online at www.trusselltrust.org or www.greatertogethermanchester.org.
Local help and support: Information about support and advice in your local area.
Free SIMS/internet data for those eligible. 
Help with internet use, digital inclusion and use of computers in our libraries. 
Governments Help for Households campaign and web pages https://www.gov.uk/cost-of-living for information and support with benefits, income, rent and bills, pension, subsidised travel, childcare and maternity costs. 
Social Tariffs: Low-cost broadband and phone service packages, for those on low incomes. Check the Ofcom website to see if you can switch to a social tariff.
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